ANY ALTERATIONS TO THE BOOKING FORM FOR EXAMPLE NAMES BEING ADDED OR REMOVED WILL INCUR A £50 ADMIN FEE ,ANY GUESTS TURNING UP WITH EXTRA PEOPLE ON THE DAY WILL COST £50 PLUS PRICE OF PASSES

THE PRICE OF YOUR CARAVAN HOLIDAY INCLUDES 4 PASSES, INTO THE BUTLINS SKEGNESS RESORT. WE WILL WRITE TO CONFIRM YOUR CARAVAN HOLIDAY RESERVATION. A £50( NON-REFUNDABLE DEPOSIT ) MUST BE RECEIVED WITHIN 7 DAYS OF MAKING THE BOOKING. THIS PAYMENT WILL SECURE YOUR HOLIDAY AND A RECEIPT FOR THE DEPOSIT WILL BE ISSUED TO YOU.

THE FINAL BALANCE FOR THE HOLIDAY WILL BE DUE 6 WEEKS PRIOR TO YOUR HOLIDAY START DATE. PLEASE NOTE A REMINDER WILL NOT BE ISSUED FOR THIS PAYMENT IN THE EVENT THAT YOUR PAYMENT DOES NOT REACH US BY THE DUE DATE. WE RESERVE THE RIGHT TO RE-LET THE CARAVAN.

THE FULL AMOUNT OF YOUR HOLIDAY WILL NEED TO BE PAID AT ONCE SHOULD YOU BOOK 8 WEEKS OR LESS BEFORE THE DATE YOUR HOLIDAY BEGINS. 

AN ADDITIONAL £75 REFUNDABLE HOLDING DEPOSIT WILL BE ADDED TO THE HOLIDAY PRICE THIS IS REFUNDED WITHIN 7 DAYS AS LONG AS OUR HOLIDAY HOME IS LEFT CLEAN, TIDY AND THERE ARE NO BREAKAGES OR DAMAGE CAUSED DURING YOUR STAY. ANY DAMAGE CAUSED TO THE CARAVAN AND CONTENTS THE £75 BOND WILL BE KEPT. THE £75 BOND IS RETURNED BY OURSELVES AND NOT BUTLINS HOLIDAY VILLAGE. PLEASE RESPECT OUR CARPETS. THE £50 WILL ALSO BE KEPT FOR THE CLEANING OF THEM IF THEY ARE HEAVILY SOILED. PLEASE LEAVE MUDDY SHOES AND FOOTWEAR OUTSIDE!

KEYS WILL BE AVAILABLE FROM 4PM ON THE DAY OF YOUR ARRIVAL, IF YOU ARRIVE EARLY YOU ARE WELCOME TO USE ALL THE FACILITIES ON THE COMPLEX WHILE YOUR HOLIDAY HOME IS BEING MADE READY FOR YOU

ON THE DAY OF DEPARTURE, YOU MUST VACATE YOUR CARAVAN NO LATER THAN 10 AM AND THE ACCOMMODATION SHOULD BE LEFT IN A CLEAN AND TIDY CONDITION, THE PERSON HIRING THE CARAVAN IS RESPONSIBLE FOR ALL MEMBERS OF THE PARTY AND MUST REPAY OR REPLACE ANY LOSSES/BREAKAGES OR DAMAGE TO THE CARAVAN OR ITS CONTENTS DURING YOUR STAY.

BUTLINS SKEGNESS IS A FAMILY HOLIDAY PARK AND ANYONE IN YOUR PARTY WHOSE UNREASONABLE CONDUCT OR BEHAVIOUR CAUSES A NUISANCE TO ANY OTHER PERSONS ON THE PARK WILL BE ASKED TO LEAVE IMMEDIATELY.

WE ARE UNABLE TO ACCEPT BOOKINGS FROM GROUPS OF ALL MALE OR FEMALE PARTIES UNDER THE AGE OF 30.

WE DO NOT ACCEPT LIABILITY FOR LOSS OR DAMAGE TO ANY OF YOUR PERSONAL ITEMS. WE DO NOT ALLOW PETS OR SMOKING.

VEHICLES MUST BE PARKED ONLY IN THE PARKING SPACES AVAILABLE.

ALL RUBBISH MUST BE TAKEN TO THE BINS LOCATED AROUND THE PARK AND NOT LEFT AROUND THE CARAVAN.

PLEASE DO NOT REMOVE ITEMS FROM THE CARAVAN, ANY ITEMS WILL BE TAKEN OUT OF YOUR BOND.

WE RECOMMEND THAT YOU PURCHASE SOME FORM OF INSURANCE, AS NONE IS INCLUDED IN THE COST OF YOUR HOLIDAY.

GAS AND ELECTRICITY ARE INCLUDED IN PRICE BUT WE CANNOT BE HELD RESPONSIBLE FOR POWER CUTS OR WATER FAILURE.

WE CANNOT BE HELD RESPONSIBLE FOR ANY LOSS,DAMAGE,OR INJURY TO ANY PERSON OR PROPERTY DURING OR AFTER YOUR HOLIDAY.

CANCELLATION CHARGES
UP TO 6 WEEKS DEPOSIT NON REFUNABLE
4-6 WEEKS DEPOSIT PLUS 50% OF TOTAL HOLIDAY PRICE
2-4 WEEKS DEPOSIT PLUS 75% OF TOTAL HOLIDAY PRICE
0-2 WEEKS DEPOSIT PLUS 100% OF TOTAL HOLIDAY PRICE

If due to illness, injury or accident you are unable to take your caravan holiday, you must advise us immediately by telephone and then in writing including a doctors certificate, if we do not receive written confirmation of your cancellation before your holiday has commenced, no refund will be given.

WASHING MACHINE USED AT THE HIRERS DECRESSION

Infectious or contagious diseases : Guests must inform us (the owners) of the occurrence of any such illnesses during their stay that may affect other guests. For the protection of guests and employees, anyone found to have such a condition may be confined, or requested to leave. We strongly recommend all guests take out personal insurance, as in such circumstances refunds are not available.

External factors: East Coast Caravans has no control over, and cannot be held liable for external factors that could possibly affect a Holiday such as the weather, local traffic, local events, neighbours, children playing, electricity, gas and water supply and the vagaries of television and mobile phone reception, or any financial losses incurred as a result of external factors. East Coast Caravans cannot be held responsible for problems associated with any services provided by Butlins Holiday Park.

